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Allegate n° /{ . alla determlnazlene

Oggetto: Fwd: LOGMEIN CENTRAL RINNOVO Gerv, Provveditorato B _.ocoe del 'i-a'.ﬁﬁ‘s“‘
Mittante: Dina Arl <dina.ari@asloristano.it> Composta di n° _Lfﬂi b
Data: 09/04/2015 15.57

A: Maria Gesuina Demurtas <gesuina.m.demurtas@asloristano.it>

Si chiede il rinnovo del contratto in allegato le licenze scadone il 30/04/2015.

Cordiali saluti
Dina Ari

—ForwardediMassage.emi

Oggetto: RE: LOGMEIN CENTRAL RINNOVO

Mittente: Claudia Brunetti <Claudia.Brunetti@logmein.com>
Data: 09/04/2015 15.50

A: Dina Arl <dina.ari@asloristano.it>

Salve Dina,

La ringrazio per la sua email.

In allegato l'offerta per il rinnovo.

Per quanto riguarda CENTRAL quest’anno ¢’e’ stato un repackaging.

Le allego in basso il link che la reindirisza alla pagina con tutte le
informazioni dettagliate.

httpa://secure.logmein,com/IT/produgts/gentral/

Avremo tre diverse versioni di CENTRAL (Basie, Plus and Premier) che si
differenziano per la tipologia di funzionalita’ offerte.

https://store,lognein.gom/federated/gentralComparigonChart . aspx

Sulla base del numero di hosts che lei ha nell’Account e sulla base delle
funzionalita’ attualmente utilizzate, il suc Account verra’ convertito alla
versione CENTRAL PREMIER (100).

In questo modo potra’ continuare ad aggiungere hosts nell’Account fino ad un
massimo di 100 e tutti gli hosts all’interno dell’Account avranno’ le stesse
funzionalita’.

Le licenze scadono il 30 Aprile.
Le chiedo la cortesia di farmi sapere quanto prima come desidera procedure.
Se dovesse avere problemi o domande non esiti a contattarmi.

Cordiali saluti,

Claudia

Claudia Brunetti | Renewal Representative
70 Sir John Rogerson's Quay, Dublin, Ireland
LogMeIn.com ] O: +353 1 254 1435

————— Original Message-----
From: Dina Ari [mai;:o:dina.azi@as_orlstano.it]
Sent: Thursday, April 09, 2015 7:34 AM

2 21/04/2015 19.21



B LASMPITELY LAY § SRS SUAUNLS YOI

To: Claudia Brunetti
Subject: Re: LOGMEIN CENTRAL RINNQVO

Buongiorno,

predisponga un offerta di rinnavo.
Cordiali Saluti.

Dina Ari

~-~-- Messaggio originale -----
Da: "Claudia Brunetti” <Claudia,Brunettif_ogmein.com>

At "dina ari" <aina.ar§@g§log%stgna. t>
Inviato:s Mercoledl, B aprile 2015 17:16:57

Oggetto: LOGMEIN CENTRAL RINNOVO

Slave Sign.ra Ari,

Sono Claudia della LOGMEIN.
Ho appena provato a chiamarla ma purtoppo senza fortuna.

La contatto in merito all'imminente scadenza delle licenze.
Puo' cortesemente farmi sapere quando posso ricontattarla?

Coxrdiali saluti,

Claudia
Claudia Brunetti ] Renewal Representative
70 Sir John Rogerscn's Quay, Dubhlin, Ireland
LogMeIn.com<http://www._ogmein.com/> | ©O: +353 1 254 1435
—Allegeti:
ForwardedMessage.eml 252 KB
ASL ORISTANO_Rinnovo.pdf 178 KB

21/04/2015 19.21



Allegaton® 2{ ... alla dotarminazione

Serv. Provveditorato N° _____ del ..
Composto dj n° g Ei" reesgok
U.S. Customers:
loghdain, Inc.
TexID: 20-1515952 e A
820 Summer Street Exp. Date:  Apr, 30, 2015
Boston, MA 02210-1701 SalesRep: Claudie Brunetti
Interational Customers Emall:  chrunetti@lagmein.com
LogMetn treland, Ltd, Phone: 4358 1 254 1435
Bloadstona Sullding Block C Faon
70 Sir john Rogerson’s Quay
Oublin 2, ireland
VAT: [F98344824
Customer Information
Companyr  ASL ORISTANO
LogMeln
Address:  Via Carducel 85 Account dina.ari@asloristano.it
Emall;
m LegMein emall addrem is the
Stamm lmv m mﬂou:du ba wmﬁ‘:‘mm
2pCode: 08170 should bo created prior to submitting your erder.)
Contact Name: Olna Arl
VAT ID
Contact Phone:  +890783317864 Number:
Contact Emalk  dina.ari@asloristano.it (it AL ey
Applicable)
Praduct Purchase Contract | Contract Total Monthly Subscription Exp.
Name Type Term Type Lty ML Prica poniice Date
Cantral Annual
Pramler 100 Renewal 2 Anmual 1 2,114.00 2,114.00 Apr. 80, 2016

Total Amount; EUR & .

AGREES TO ‘I'HETERMS & OONDI'I'IONBA'ITAOHED TO TI-IIS QUOTE. SALES OR O'I'HER TAXES WILL BE OHARGED WHERE APPLIOABLE.

VAT (Value Added Tax) All customers in the EL without a valid VAT number will be eharged VAT at the rate appilceble In thelr Member State. All lrish
customers will be charged VAT at the Irish standard rate

Condlions of Sala “AnnualAnniualk and "Annual Meninly’ caniracts for the Laghi@in Bervice(s] isked above are non-odncelleble and nonfefundsbia. 1 ons af
thess two annual contact options I8 selected, tha s ﬂonmynmmwedbvlhsmdengeamﬂmmmesuhsmmIOﬂbhm

"Annuai-Monthly® subscriptions are payabis over a 12 month period The customer agrees to continue to make these y payments even If the customer
| Sesiiee o sigp g g eervioa duying the subsaripian gerg
Slgnature: Pyrchase Order#®:
{4 poylng by PO, please Include copy af PO documdhit]

Printed Name: Bill To Name:

Job Title: Blli To Phone:

Date; Bill to Email

Credit Card Type: Credit Card #:

Expiration Date: Card Holder Name:

LogMeln - Torms & Conditions of Use




MPORTANT - PLEASE READ THESE TERMS AND EFULLY WHEN PURCHASING OR ACCESSING
LISTED SERVICES AND/OR SO RE FROM I-DGMEIN. |NO. ﬁ.Hl INO.") OR IT'8 WHOLLY OWNED SUBSIDIARY,

LOGMEIN IRELAND LTD, REFERRED TO
HEREIN AS “LMF). These tanmmw gonditiona ('Twmmm llmnd{ym Lngmm A:qud—

menwwg , LogMain drold
mloa.wm Loghieln Pro®, LogMeln or Lagha| m mngwmmarmm.
including ths Natwork Consals ﬂu'sm'auMa"SewammW tha quote ahova (the

. Each Service may additional terms and conditions that are unique to thelr particular N
Customars afe to raad the Temmmwmwuwmwmmw
the Saniosa, BY 8 THE ATTACHED OR OTHERWIEE INDICATING YOUR ANCE OF THESE
YOUWTANDWTHA‘I’.(RLL ARE AUTHORIZED TO 8IGN FOR AND BIND THE CUSTOMER AND ()
CUSTOMER AGREES TO BE BOUND BY OF THESE TERMS (INCLUDING THE DISOLAIMER OF WARRANTY AND

LIMITATION OF LIABILITY SECTIONS SET FORTH TO THE EXOLUSION OF ANY OTHER RIGHTS AND
OBUGATIONB BUOI'!ASANVNG!‘ITB.OBUGATIONBOR TERMS LISTED ON A PURCHASE ORDER OR THE LIKE
THAT CUSTOMER MAY LMl AND CUSTOMER HEREBY

UNDERSTANDS AND

CUTSIDE OF THE UNITED STATES, CUSTOMER IS ENTERING INTO A BINDING CONTRAGT WITH LM) IRELAND, NOT LMI
ING., AND LMI IRELAND SHALL SERVE AS THE SELLER OF RECORD TO SUCH GUSTOMER. FOR THE AVOIDANCE OF
DOUBTAN'IREFERENCEBTO'IM'INTHESEWRE.ATBDTO THE BALE OF SERVICES TO CUSTOMERS
LOOATE) OUTSIDE OF THE UNITED 8TATES QR (1f) THE REPORTING R PAYMENT OBLIGATIONS IN CONNECTION
THEREWITH, SHALL BE CONSTRUED AS TO LMI IRELAND AND NOT LM INC.

Article l. Raglstering Your Account

1.4, Account Dats. To use the Services, Customer must complats and submit an onfine registration form (the “Reglatration
Form®). As part of this regletration process, Customer agreas to: () provide cestain imRed Information about Yourself as
prompied to do so during the mglstraiion process or thereafter by the S8envice (such information to be curent, complets and
acsurats) and (i) malntaln and update this Information es required to keep & current, complets and ecsurate. Tha infarmation
raquestad al the time of the ariginal signup shall be refarred to as registration data (the "Aceount Data™), LMl may have
fimited access to data that may be stared, created, shared, mdlaplayedthmmhthelswlns.whlchshanbeussd
solely for the purposa of delivaring the Service. LMl's Privacy Polloy (hilosJisames. log .
desaribes how Account Data may be collected, used and disciosed.

1.2, Pamaonaily identifisble Infonuation. When using certain Servica(s) provided by LMI hereunder, it may bs possibla for
Customer o exchange (mited psrsonally dentifiable information ("PI°) with LMI, Gustomar's assent to these Terms constitutes
an exprass understanding and agresment that when Pli Is provided to LM in connection with the Servicas, through any of the
M) websites, or ntherwise under these Terms, such Pll may bs maintainad and/or processed in the United Statas hy LM, as
Lii's Servicas, software and wabsfle are provided via egulpment and other resources located in the Uniled States. Ta ensure
that Custamer Pl Is handled with due care, LM annually cartifies that it adhems to the Safa Harber framewark devaloped by
the U.8. Depariment of Commerce in coordination with the Ewopsan Union. The Eurapean Union's Direclive on Data
Protection prohfibits the transfer of personal data to non-EU countries that do not provide an “adequate” lavel of privacy
protection, Safe Harbor carfification permits a “cerfified® entity to transfer personal data from the EU to the United States in
socordance with the EU Directiva.

1.3. Service Data. Whan using the L\ Services, Customer may visw, collect, transmit, store and or share certain data,
Information, fles, eto. (aliogether "Service Data®). LMI does not own any Service Data and specifically disclaims any
reaponsibifity for any Sejvice Data that Gustomer collacts, posts or produces while using the Service. LM! agrees that thess
Terms do not grant LM any ownership rights to Service Data and LMI agrees not access or use any Service Data for any
purpass other than to the exient necassary to provide the Service to Customer. LMI doss not select or screan Service Date
and does nat review, test, confim, approve ar verify the accuracy of any Service Data. Cuslomer Is solely responsibie for any
and all Senice Data that it produces, transmits andfor stores within the Service. To the extsnt that any of Customer's Sanvice
Data conteina third parly Information, filas or dats, R Is eoisly Gustomer's responsibilily to properiy notify or obiain any
applicable thirty-party consent.

Arficle L. Uslng Your Account

2.1. License Grant. L)M| hareby grants Customsr a royalty-free, nonaxaiusive, woridwide, non-transferable, right and license to
am,uss,muaandde loylhaSeMuaandﬂsumdsoMamfnrme appumhlesubwipﬂonwmwbjadtothe
restiotions set forth in these Terma. The Sendca i owned and operated by LMI and providéd to Gustomer on a subseription
basis; LM I not transfering ownership or fitle to the Service fo Customer,

2.1.1. The Service Is made avallable for downioad solely for usa by Customer and only according to these Tenme. Any
mpmdunﬂon,msaleormﬂlsmhuﬂmdﬁxeSWthnmtnmwammmmeTmlswmly#:hmmd , and may
result In civil and criminal panalfies, Viclators will be prosecuted to the maximum extsnt possible. ficense granted
heneunder may not he transferred hy Customer to any third party and is non-exclusive.

2.1.2. Guatomer acknowledges that the Services and thelir related software are proprietary to LM and/or its suppilars and are
protected by co Memmmamuﬂm.paﬁanbandmmherpmpﬂmryﬂgmandlm Customer may not
remove any prop! etarynnﬂuasorlabalsﬁomanyofﬂte&awlm Customer may not aiter, modify, redisiribute, sell, auction,
desompile, reverse engneer, disassamble or ctheiwise reduce any of the Services to a human-readable form. Customer may
not repreduca, distribute or creats any derivative worka based on the Senvicss without expressly baing authorized In writing to
do so by LMI. Further, Customer may not rent, lease, grant a security intarest In or atherwise transfer any rights to the
Services. All rights not expressly pranted In these Terms ara reserved to LMi and its suppllers.

213, ThencausegmmdhemunderenmlesmmmrwmmWamwmmummmqmpmmmLW&mm
to all users of its Services, generally. Notwithstanding the previous sentence, LMI reservas the right to charge ali of

fees for any future versions of, or premium (l.e., charged for) upgrades to, tha Sanvices. Customer understend that LV} may
update or madify any of the Services and thelr related software at any ime, but is under no obligation to inform Custemer of
any such updates or modifications. For the avoidance of doubt, unless LV chooses to provide such updates or modificationa




1o all of iis users, these Terms do not grant Customer any right, mmdrmmfnwmwpmmw'\u?mm
mmmmpmm.mmmmummwmﬂwmmwmmmnmm
rmumsuppllasanyupdahswmradeahw,ﬂnywmbsdeamadtabasub]edbmesehnns.mhssl.Ml
2.14. ANY AND ALL CONTENT ON THE WEBSITES, SOFTWARE AND COMPUTER PROGRAMS ASSOCIATED WITH
THE SERVICES ARE BY COPYRIGHT 1 :

PRIOR WRITTEN ) } T
MODIFY, DISTRIBUTE, PUBLISH, TRANSMIT OR CREATE DERIVATIVE WORKS OF ANY MATERIAL FOUND ON SUCH
SOFTWARE AND COMPUTER PROGRAMS FOR ANY PUBLIC OR COMMERGIAL PURPOSE

WEBSITES, ! L
22, End User Conduct, Customer (s solely responsibie for the content of its computes(s), its LMI account and any transmissions

Mmmm msmmammmmms?mmmpmmwmmmm
applicable uding local, stats, national and intemational regulations
without Umitafion those goveming sccount coliection, export control, consumer

protection, unfalr compefition, anil-
disorimination or false o ).mmwmmmmmmamxmmmmmwawm

lnltnau!edsaeﬂonmamwamwmbhﬂwmﬂm%hmmnmbemmwmmmme
usinp any of the Services has violated the terms of this Seation 2.2.

Account Passwords & Security. Certain Servicss provided by LMI hereunder require Customer to use an emall address to
mammmomdmammﬂhmhcmmwmnmmmmwm. LM
mnmmdwashmapmuhrme&mﬁmudﬂbnmmmammandpmwmyommwmm
dmnmaenuemalbwdngwammwnmsmmmmwmwmmwmm.Toltlap
the Sandce secure, Guatomer shouid kesp all usemames and passwords confidential, Access to, and use of, pasaword-

account. I.Mlhnothhbforanylosalnmadbycuumarmummmmm&niomerspum.mm.or
Mmmm.ummwmaammmmmmmmmamm.cmmuwumm
forlomshmmadbyMmmmmmmmmdmpamm.ammwpnhudpﬂmluy.asmaybs
appmu:,mmmmmmmmsamwammmmnmmwawmmm
dhmmoranyoﬂarsmamdbmmhofmﬂlylummm&stommlnchdhglfmshmerbanmmnspassmm
and/or account Information has bean stolen or otherwise compromised,

Articla fil. Payment Terms, Faes and Renewals

3.2,

of the subsoription "“'”' rd ::::tue in?rmafa mzm wy’ d
, n fee m ] ca , Pa ge or , 8n
cmmms‘ssmmapﬂonwlllammMymmmmwmmomhmbsuMnmpmmmmmnwmof
non-renswa) during the calendar month. Customer will automatically be charged the applicable monthiy subscription fee

fwmonﬂzo: month that Customer's month-{o-manth subscription Is In effect.

na by Crail .mnnavemmcmtomerssubwlpnmtome&rvmlsfnrammme
Infiial payment Is by crédR ¢ard, PayPal” charge or direct debi, Customer's subsaription will automatically renew at the
beginning of each subsequent anniversary year uniess Customer gives LMI prior written notice of non-renewaj at lsast
mwmmrMMmhﬂonMMmersumyw n.
31 Annusl Subscripfions By involca. In the evant that Customer's subscription to the Service is for a year and the
Intiial payment Is by ¢ or bank dra aaalnstanInvoleaﬁnmLMl.paymsntehal!baduewﬂhmmlny(ao)dap'oww
date of lvoige. Additionally, Customers subscription wil automatically renew at the beginning of each subsequent
anrdvm:yyearutﬂess&mlomaormglvaspdormnen notice of non-renewal at least thirty (30) daye prior to the
expiration of the curment year subscription,
3.1.3. Fme Subscrigfions. Nofwithstanding the above, Qustomers subscription 10 any of LMI's free Services do not require the
payment of a subscription fes. LM raserves the right, In its sole and absolute discretion, to restrict, limit or terminate the use of
*free” or "basic” versions of the Services by eny Individual, entity or group of entities.
No Cancellations. Notwithstanding any provision of these Terms or any course of dealing between the parties, Customer may
not cancel, taﬂr'r,nlnata or resaind a subsaription during its tesm. Any and all payments by Custamer to LM for access to the
Services ara final.
cmdl!cardAerbaﬂun.lnmemmcmmmhmmmqumLMlmmthhaﬂmum
mmmmmammm.cmmmwlmmmxymamlmammmmm.
custmneramaﬂzasLMl.ﬁumﬂmemﬂme.tomdenakestepstodawnewhemenhamdnmruumbsrpmvldedmLMIls
a valld credit card number. In tha event that Gustomer does not provide LMI with a cument vaild credit card number with
sufficient credR upon request during the effective period of these Terms, Customer will be in viciation of thase Temms.




MNMWGMLWMMMMWsMﬁ_MMmMsMMMr

34 Paylnolgvgwl.wlalmamphpqymamvhw In ordar to pay with PayPal, Customer must have an account with
mmmmmmmmmmm.mmmummthmmmm ent
mwwummmmmummmmm. Once direcled to PayPals siie, is

lrmlnswlI':):aubjwloWﬂthmamdmﬁﬂommﬁwhhmaﬂonpwﬂdﬂh?ﬁdhmhﬂonmmbe

Invaloing or notice before the commencement of the subscripfion period to which those

a.amemmehrmmmnmmmm property, use, VAT, exdise,
withholding, or any other taxes that may be imposed, based on license, or the use or posssssion of a Servica, or any
anﬂwmsmoﬂmmdmmwmmﬂmewmmmNMmMMpmwm.licmtomer
:mmmmwnmummcmmmmummwmmammn

all ns.

8.7, Sala&l‘mmn!lonalDﬂm.hwmmaﬂnmommoﬂmmmmmmmdngmmmmw
and, upon the renswal of Customer's mwmmpnmmm. LVl reserves the right to
discontimua ér modiy any coupans, crediis, and special promelional affers at ita scle n.

Article V. Lepgal Tarms

3.8. Paymant Dus. Uniess cthemwise provi mmm.mmménﬁumdm%mmmmm.
apply.

£

4.1.Mmmmmmmnougnmmmmmnm;mmmmwmmmmm
mmammyonsﬁﬂuhrhawmwhamwafanyhﬂamaﬂanpmmMemtunolmn-LMlpto or
hfwhmnnaﬂonpmpnmmmwnmmm”ernmnmummmmmm.Usao!mamlaat
Customer's awn rigk. ALL INFORN TION, DOCUMENTATION AND SERVICES PROVIDED BY LM ARE PROVIDED
mmommmwormmﬂo.mmonwummcumm.amwummmms
MWARRANHOFWABMW.HMBBFORAPAWGUIARPURPOSEMORNM
INFRINGEMENT.ORARBINGFROMAmURSEOFDﬁALM,USAGE,ORTRADEPMOETDTHEWW

PERMITTED BY LAW, LM) EXPRESSLY DISCLAIMS ANY AND ALL WARRANTIES, CONDITIONS,

i

FRDNTHEUSEOFWESBMEORWEAGOUMQYOFMYONERINFORMAHONQBTAMEDWUGH
SERVICE. CUSTOMER UNDERSTANDS AND AGREES THAT ANY MATERIAL AND/OR DATA DOWNLOADED OR
OTHERWISE OBTAINED THROUGH THE USE OF mm IS DONE AT CUSTOMER'S OWN RISK AND THAT
CUSTONMER WILL BE SOLELY RESPONSIBLE FOR » : | BYSTEM

THAT RESULTS FROM THE DOWNLOAD OF SUCH MATERIAL ANIVOR DATA. NO REPRESENTATION OR OTHER

AFFIRMATION OF FACT, INCLUDING, WITHOUT LIMITATION, STATEMENTS REGARDING CAPACITY, SUTABILITY

FOR USE OR MWNGEWTPESERWGES.WEWERMADEBYMOFLMORMHEMMIM

ISNUTGONTAINEDINWSAGMT.BHALLBEDEEMEDTDBEAWAWNTYBYLNFORANV PURPOSE, OR

lelul;lgatgmm d Sl e N

an Lhﬂa

4.2,1. CUSTOMER AGREES THAT CONSIDERATION WHIGH LMl IS RECEIVING HEREUNDER DOES NOT INGLUDE

CONSIDERATION FOR ASSUMPTION BY LMI OF THE RISK OF CUSTOMER'S SPECIAL, CONSEQUENTIAL,

INCIDENTAL OR OTHER INDIREGT DAMAGES, LMI AND IT8 SUPPLIERS SHALL NOT BE LIABLE FOR ANY SPECIAL,

GONSEQUENTIAL, INCIDENTAL OR OTHER INDIRECT DAMAGES INCLUDING, WITHOUT LIMITATION, LOST PROFITS

OR REVENUES, COSTS QF REPLACEMENT PRODUCTS OR SERVICES, LOSS OR DAMAGE TO INFORMATION OR

DATA ARISING OUT OF THE USE OR INABILITY TO USE THE SERVICE. UNDER NO CIRCUMSTANCES, INCLUDING,

BUT NOT LIMITED TO, NEGLIGENCE, SHALL LM! BE LIABLE FOR DAMAGES RESULTING FROM USE OF THE

SERVICE, OR RELIANCE ON THE INFORMATION PRESENTED IN CONNEGTION WITH THE SERVICE, EVEN IF LMi OR

MSUPPLIERBMVEBEENADWSEOFWEPOSSHUWOFSUOHMGES.GUSTOMERAGREES NQT TO

ASSERT ANY SUCH OLAIM AGAINST LM OR ITS SUBSIDIARIES OR AFFILIATES OR THEIR RESPECTIVE OFFICERS,

DIRECTORS, OR EMPLOYEES,

4.22. CUSTOMER EXPRESSLY AGREES THAT ITS USE OF THE SERVICE I AT ITS OWN RISK. IN NO EVENT SHALL

LUIs TOTAL LMBWFROHMDAMAGES.LOSBE.MDGAUS OF AGCTION (WHETHER IN CONTRAGT, TORT

OR EXCEED THE AMOUNT CUSTOMER PAID TO LMI, IF ANY, FOR THE SERVICE DURING THE 12

MONTHS IMMEDIATELY BEFORE THE CLAIM ARDSE. IN THE EVENT THAT APPLICABLE LAW LIMITS THE EXCLUSION

OF IMPLIED WARRANTIES OR THE ABOVE LIMITATIONS OF LIABILITY, THE MAXIMUM AMOUNT OF EXCLUSIONS

ALLOWED UNDER APPLICABLE LAW SHALL BE APPLIED,

4.2.3. ALL DISCLAIMERS, LIMITATIONS OF WARRANTIES AND DAMAGES, AND CONFIDENTIAL COMMITMENTS SET

FORTH IN THESE TERMS OR OTHERWISE EX|STING AT LAW (1) ARE OF THE ESSENCE OF THE AGREEMENT OF

THE PARTIES, AND (2) SURVIVE ANY TERMINATION, EXPIRATION OR RESCISSION OF THESE TERMS,

4.3. Indemnification. Customer Is solely responsible for malntaining the confidentiaiity of its account and password(s) and is also
responsible for all activities that occur under fiis account. Therefore, Custamer hereby agrees fo Indemnify, defend and hold

and la affillates, emrloyeas. officers, diractors, owners, Information providers, agents, llcensees, Heensora {the
“indamuified Partles”) harmless from and agains} any and ail liakiliiles, clalms, costs, Inciuding reesonable attomeys’ fees,
Incumed by the indemnified Parties In connaction with any third party damand, ciaims, action, sull, or lass arising as a result of
(a) any breach by Customer of thase terms of use or claims arising from Customer's account; (b) fraud or manipulation by
Customer; (o) a thind-party claim, action or aliegation of Infringament based on Information, Ta{a, files or other cantent
submitted by Customer; o (d) any claims of credit card fraud based on any Information released by Customsr. Custemer
agrees to use beat efforts to cooperate with LM in the defsnse of any demand, clalm, aclion or suR. LMi reserves ths right to
assume the exclusive defense of any matter subject to indemnification by Customer at LMI's own expense.

4.4. Right to Terminate. LMl may, in its sole discretion, immediately terminate Qustomer's subacription, license and right to use
the Seyvice if (1) Qustomer falls to maks fimely payments of subscripfion fees as required for acoess to #ts account or Customer
deglares bankruptoy, is Involved In any tcy proceedings or is otheiwise Inscivent; () Custamer breaches thase Terms;
(i) L1 Is unable to verify or authenticate any Information Customer provides to LMI; or (iv) LM! decides, in its sola discretion,
to discontinue offering the Service to its users. In the event of such a discontinuance by LMI, Customer shafl be entitied to
relmbursement of a pro rata portion of any unused prepald fees paid hereunder to LMI. LM shail not be liable to Customer or

ES-8




e

any third for termination of the Service or Cusiomer's uss of the Semvice. Upon expiration of temmination far any reason,

mmmmmmammmmmmwmmmmmmmsmmtmmmw«

cmmmmmmmm,cmwmmmmmmmmmmwmmmnm

mwmmmnmmsmmﬁNmmﬂdmybadmew.MMam!lmhﬂmaoimmlesand

dmnas.Wmng'ﬂmmmrmmwwmmmhmmmmmmmmwmmhMm
or n of these Terma.

4.8, mam.mmmmmbmmmmmewmmummuw«mmpnm.aa

48

4.7.

The Service Ia p by ard ather Intsiectual laws and by Intemationa) treaties. Title and ﬂm
In the content accessed the Servies Is the praperty of applicabla content owner and ia protected by applicabls jaw.
The licensas grantsd under Terms give Cusiomer no rights to such content. “LogMain,” gssociated logos, and cther
names, mlmmmwcmummml or sefvico marks of LM (cofiectively the
j and may not be used without ths prior written permission of LM). All other product namss mentioned gre rsed
for identification purposes o memwwmmﬂﬂﬂgm%mgﬁﬂﬂ
wmuasmunq, bn%caﬂnn,estnp , or atherwise, license aor use any Tradamark without the wrilten
mh"gmo!h orsuglhlm Mmmhh@&.%ﬂd&ewwnwm
‘ans [a strictly prohibited.

WMMMammmmm.mmﬂunnMMmmmmMamem
gﬁmmmmﬁmm mmmdmmmm“mmmmmwmamwmbﬂuopmumdme
conﬁde(:nallw&d\ ammmmemmmammmmmmmmmwmmmmmmm
mwmxmwmm_r wide. mamdms&m.mmmnmmmqmmmmmmwmum
-]

4.7WMMM(QMMNW&WMMMMMWNMWW
e : mm.mmmmwMMMmmmwmmumm.mzmmmm
tnformation to anynne except a loyess, agents, and cansuitants on a nesd-to-know

emp
informed of and acknowledge thelr abligation to be bound by these Co Terma), and (o) not use such confidantial
Information for any gse other than that for is . All confidentia) shail remain the sofe propesty of
ﬁbdbﬁ::;'ﬂle ent shall have no right, .otuuarastlnormmmm:lmmmnoﬂmmanmm

i8l_Information. Information considered confidentlal includgs, withput [imitation, non-publio or propristary
ath slating (¢ as trade sacret processes or devices, know-how, data,
formulas, , Spagificafions and characteristics of producis or ssnvices
pianned o7 being developed, and research subjects, m results, (b) matters of a business nature such as infawnation
m@mw:mnd&mnmnm mau?ﬁhdaandmwgdmmd.wﬁ
employes benefils, (d) ather infarmation of a similar nature n generally disciossd to the publia or other information that a

be!lzatnbemnﬂdanﬂalglvenmm {e) Information conceming the use of the Servics,
software.

recelving wmwmmummmmmmmnmm.nmmmmmmmmw

4.7.4. Remedles. The partles agree that the at law for any breach of any of the covenants and agresmenta set forth In
mwmwuwmmmmmwmmhmmwmmmmmumm
Inaddlﬂmmalloﬂtarremedleswhlnhmnybemﬂabiabﬂqthw,hesnﬁﬂsdtpsakeqmbmlhﬂnmmnf
and permanent injunctions, wmmmenmwdmwmdmamswhpwmammmﬂm
cqnlideuﬁnmyTemammm&WmeﬂmnmﬂueMapﬂmwMaaﬂmuoﬂmEamm
shall be entitied to recover the mummmmbammmhu.mmmngMummmmm

Terma.
.umwmnmmmmwmmwwm.ummnm h
OcnﬁdenﬁamyTénusaudammsmomudmn,dhm oranyom;moumm
mmwmmmmmmﬂmcommmﬂm‘
4.7.8. Enforceabiiity. lnmmmmummamammwmcmmrmmmmm.
megalnrmamm'eaualnauymped.mawudny.hgalhyandenfnmaumydﬂnmahﬂmpmvummmmwdnm
g?wmmwmﬁmmmmwmﬂ?m s shall control I liew of and noiwithstanding pristary or restriative iegends
. These @ control in any pro or
:rslaﬁmmmmtamwwlmconﬁdanﬂaﬂtyTamstayheaasodatsdwmgt’yparﬂwmmmmm
eraunder.
4.7.8. Suniving Obllgetions. The confidentialily obligations imposed under these Confidentiality Terms shall sunvive any
temlnaﬂﬁn,emh‘aﬂona.ammuonofmeseTemdrcmmmhsmipﬂonm.aamnumanbmawmh
which Customer was usipg the Senvice

4.8. Diuclaimer of High Risk Activitles. :rhe Services are not fault-tolarant and are not designed, manufactured or Intended for

4.9,

mmmbnwmmmmlqmmmmmemmmmm including, but not
{imed to, equipment used to aparata nuciear facilities, aircraft navigation or alreraft communication systema or alr traffi
conirol, direct fife support machines or weapon systems, lnwhldimefalhmofmsmmmummddlrewytodaaﬂ\.
personal injury or severe physical or environmentsi damage (High Risk Activities”). Accordingly, LMi and its suppiiers
specifically disclaim any express or implied warranty of fitness for such High Risk Activitiea,

Compliance with Euponl.m&Regulaﬂom.msw«wmmmdso&vammesubjemwmummdsm ort
Administration Regulations. No sofiware or Service may be downioaded, used ar exported (j) info (or to a national or ent
af) Cuba, iran, North Korea, Sudan, Syria, or any other country o which the Unjted States has embargoed goods; or () any

; ; . ng U.8. By
subseribing to the Service or using any of the related softwars, Customer represants and wamants that it is not- and is no}
nadby-anysuuhpamonntenmyandlsnatmnunnedbyanaaonalormsmemafanysum

control country.
4.10. Force Majeure, No party shail be Hiable for any performance fallure, delay in performance, or lost dala under these Tems

(other than for delay in the payment of monay due and payable hereunder) to the extert sald fallures or delays are proximately



caused fallures of software ar other computer ram ?oﬂ!armanﬂwwvluapmchaaadhemndar)‘ ; (1) natural
W%:o?@ammummﬁsm%memmMMMWm ee,

inciuding, without imitation, fallure of nam,submmmm.mcamem;pmvwmmlnnymgvanLna on to
wmwmmm.mmmmmgﬁammmmmmmmmnMnmmmmm
ﬂ\eommeaoﬂhaemmmaedupan.

Arlicla V. Miscellanaoua Gontract Terms

5.1.EnmamntThmTeunsmpmumeempMaagmmmnumhmﬂthudehﬂma

hemnﬂwmdcuu:ruersmdauydumsmw.mmaammmhmmm.mybeamendedo&hya
axacuind oth

umemnunnmhyAmemasaTmsmnhgmmadbymmmuhmmmmmmehmdma
cnmmumalmmwwmammmaumm.wuhmmmmmmmdmmmm.
letunaragmsﬂulanyadinnathworlnequny outofonelallmtotheaeTamshaubaﬂ!sdmlylnﬂnaplee
mumm%wmmmmammdmm : gmndm}umﬁrmmmmmmm“mm%o&al
urisdivtion of such courts %:Ema [Rigating such action, es spacifically discialm appllcabiity e
mencommnonm memmmﬁymm

B.a.m.nwmmmmmdmmwbemhw.m.mhtanymmem.mm
pmvldonahalihedeemedssvemblemmmTamandamnnmaMmevalldnyandmnmyolwmawng

rovisions.

64. guuw.mmmuungmto mmmamdmmcmmrammmmehgo
andlor name assodiated with Customer on wammmmhwmmaaLan.
8.8 Nnuun.mwwmmmymmmumdmmmwpmmmwommby

mmmmuﬂdMnahhmhMNmmmmmmanmmuﬂmmmwmmm

sol
com| a&mmm.mmmmqamummmsmmmwm&mwmm.
&aAsmmmeaahanbehmﬂlng mwmmmmmdmmmmwmmmmm.mr
party may assign this Agreament, agsign its mddegateﬂsduﬂuhammdsgmamardlmwyoﬂndhmﬂy.mmobwm
mxopawondhwwoﬂnm”.mmmmmmnmemdm
ar delayed. Notwithstanding e foregioing, LMl may asalgn this Agreement, Custemer's priar wrilten consent
lnwmenﬂnnwmamm,amtdamon.dnngsofmmlwsabdammmmoﬂhmwanygummm
madmmdmmny.Lulwmnmwwmmmmmmmmmmmmm&mmm
Cusajomer’s priar written consent, ormapmpuudﬁhuﬂnmhahm'kﬂﬂabWshaﬂmnameuﬂtmewmh
hmmm.lachany.omnndareommonmwmm.

Article VI, Additional Terme for Remote Access & Support Services

&1.anmmmammrmmmmamhmmmm Services, such as
LogMein® Central™, LogMsin for 108, LogMein Pra®, LogMein Rescus® and
mntalyamsaandlmmmotelyoon&olaemnpuht,mmo&adﬁﬂmmmmoﬁytmmﬁrﬂeskwnmmm
ancther. By signing the attached quote or otherwisa indicating acceptance of these Tenns, Gustomer hereby agrees that it
wlllng:(l)usaanyofl.Ml’sanMMsmnnmmmmmmmummgmmmn;pmm
orde_vlcesmmsrdaesnmhmpsunlsslnnmamasaoromerwlselmademwlthanoﬂmusersmm

monitor its employees and consultants. LM reserves the :g'mmdmnbcmtomefs auoount or take any other aclion that LM
Mllssqledbwaﬂondemnemmryorappmnate.l
bafleve that Customer has vinlated the tarms of Section.

6.2. SMS Wesaaging. if Customer Is licensing Rescue+Mobile pursuant to these Terms, Customer Is entitied to a combined
maximum of one hundred (100) SMS text messages per seat, per manth. If Customer exceeds this combined maximum
amount per seat, par month, Customer agrees to negatiate in good fafth with LiMi a commerclally reasonabie rate per text
message over ane hundred (160) per seat, per month.

Article VIl Additional Terms for Gollaboration Services

7.1. Using Our Collaboration Services. LMI's Coilaboration Services, Cubby™ and join.me®, allow users to host oniine mestings,
share thelr Soreen and filas with other ussr and Sync and store files In the Cloud and/or across muifiple devices so that they
can easily be shared with others. By signing the aftached quota or othérwise Indicating acceptance of these Terms, Customer
hereby asmea that R wili not (1) use the Services to share, store or transmft any unlawful, harassing, libejous, defamatory,
racisl, indecent, abusive, violent, threatening, intimidating, harmful, vuigar, obscene, offensive or otharwise objectionable
material of any kind or nature; or (Ify use the Serviges to share copyrighted material that Cuatomer does not own or have
permission to share or distribute.

7.2, Coliaboration Dissialmer. LM! s not responsible for the images/sounds/eto, users may view or exparience while viewing
anothar acraen, folders, fiies, eto. LMi has no obilgation to monitor any information stored on or shared through the
Servives and is not responsible for the accuracy, appropriateness or legallty of any files, posts, finks or other information
Customer may be able to share or access while using the Services.

7.3. Use of the join.me Conferance Line, The Join.me conferance line Is licensed by LM from a third-party talecommunications
provider that granis Customer access to fhe conferance line directly. For the avoldanca of doubt, LMI Is not lzelf a



telscommunications provider and does nol TEall Provids i any Wlecommunioations-related sarvioes. 1 COstomar B Tarsi
e o e Sl ims 2 B0 o ko ek W 1
6 use 8 ce ling, g \ or m
.Ousmmmmmudsandagmasmntssn mmbmmmmmyaummnlmadmdhﬁg
fumbars are only eptive an calls hostad by a pro subscriber,
7A mmmmmmdmmMMdeﬂmmmmmmmWWb
lmmmmmwmmwmmhmmammmmmﬂm.wmnbmm

distribute or publ shere those files with third parfies the Servica. s wiilh other users, Custemer is
representing that | efther (f) ewns all oo; mmmmcmmrma::&wﬁmmmmmamm
permission from the rightful copyright hal r to share such files.

Gopyrighi © 2003 - 2014 LogMaln, ina, All ighis reserved.
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